DKV/LUNADIS Kundenantrag/Bestellung / NO_no 08.2019

VK-kontor VK-omrade DKV /LUNADIS kundenummer

(vil bli tildelt ved godkjenning av seknaden)

[ ‘ )

LUNADIS

Kundens sgknad

pa leveranser og/eller tjenester fra DKV MOBILITY SERVICES Group,

levert via DKV EURO SERVICE GmbH + Co. KG (DKV)* og LUNADIS GmbH + Co. KG (LUNADIS)*

Grunnlaget for de respektive leveranser og tjenester er separate kundekontrakter med DKV og LUNADIS, som kunden med dette ber om.
*Det respektive tjenestetilbudet finnes pa www.dkv-euroservice.com og www.lunadis.com

Kontaktperson
. Funksjon
Firmanavn og
rettsform eller E-post
firmastempel
Telefon |
Telefax
Gate, \
husnummer Mobil |
Postnumme, sted
A Webside
Handelsregister )
(sted, nr) Bedrn‘ts_—
etablering
Ust-ID-nummer (dag, méned, ar)

IBAN/kontonr.

SR
N

SWIFT/BIC [ ]

Angivelser til behov drivstoff og bompenger

Totalbehov drivstoff [ Iiter/ménedj Andel drivstoff { Iiter/ménedj
Gardsplassanlegg/ [ nei Mia liter/maned Avskaffelse av gardsplassanlegg/ nei [ a O
bedriftens bensinstasjon | iter/mane bensinstasjon for bedriften planlagt? J
Forsyning hittil/ Forsyning

kortsystem bompenger hittil

Totalbehov Jméned Andel /méned
bompenger euro/mane bompenger DKV euro/mane

Andel trafikkytelse I hvilke land kjerer du? Viktig f.eks. for bompenger og refusjon av merverdiavgift.

Nasjonal % Internasjonal OaT OBE OBG OcH Ocz ObE Obpk Qs OFR 0GB OHU OIT

O Ow ONL OpL QRO ORU OSE Osi OTR  Annet

Antall kjoretoy

Personbiler/ @ Lastebil Lastebil C] Lastebil @ B @ Annet @
varebiler (<3,5t) (=3,51t) (=7,5t) (=12t) uss (f.eks. maskiner)

Derav elektriske @

kjoretoy

Derav ladbare
hybrider

(gjelder ogsa DKV Consorzio regninger; Consorzio DKV EURO SERVICE | Piazza della Mostra,2 - 1-39100 Bolzano)
Fakturaform (vennligst velg)

Elektronisk faktura Forelapi
O O pig

; . Papirfaktura
e-Invoicing (gratis) PDF-fakturakopi () Til felgende e-post: O

(belaste)

DKV EURO SERVICE GmbH + Co. KG | Balcke-Durr-Allee 3 | D-40882 Ratingen | Tel. + 49 (0)2102 5518-0 | Fax + 49 (0)2102 5518-192 | www.dkv-euroservice.com
USt. ID-Nr. DE 119 375 450 | Sitz Ratingen | Amtsgericht Dusseldorf HRA 4053 | personlich haftende Gesellschafterin Verwaltungsgesellschaft EGRIMA mbH | Sitz Ratingen
Amtsgericht Disseldorf HRB 1703 | Geschéaftsfiihrung: Marco van Kalleveen | Peter Meier | Jéréme Lejeune | Sven Mehringer | Markus PraBl

LUNADIS GmbH + Co. KG | Balcke-Duirr-Allee 3 | D-40882 Ratingen | Tel. +49 (0)2102 5517-651 | Fax +49 (0)2102 5517-33483 | www.lunadis.com
USt. ID-Nr. DE 815736693 | Sitz Ratingen | Amtsgericht Dusseldorf HRA 24793 | personlich haftende Gesellschafterin Verwaltungsgesellschaft LUNADIS Verwaltungsgesellschaft mbH |
Sitz Ratingen | Amtsgericht Dusseldorf HRB 82245 | Geschaftsfihrung Dr. Werner Grinewald | Jutta Schwarz

DKV MOBILITY SERVICES Group



DKV/LUNADIS Kundenantrag/Bestellung / NO_no 08.2019

VK-kontor VK-omrade DKV /LUNADIS kundenummer

(vil bli tildelt ved godkjenning av seknaden) .
| * : DKV

LUNADIS

DKV og LUNADIS behandler kundedata, szerlig data fra kontraktsforhold, utelukkende innenfor rammen av lovbestemmelsene (f.eks. BDSG
og/eller EUs forordning om personvern); dette inkluderer ogsa behandling og/eller overfaring av data til tredjepart (f.eks. servicepartnere),
med forbehold om tillatelse i henhold til lov om personvern, som virker innenfor rammen av gjeldende lovbestemmelser og tilsvarende
garantier for databeskyttelse for DKV og LUNADIS.

Naermere infromasjon om PERSONVERN er tilgjengelig pa
www.dkv-euroservice.com/datenschutz www.lunadis.com/datenschutz

(J JA, JEG/VI AKSEPTERER at DKV og LUNADIS kan bruke mine personopplysninger [her angitt] med hensyn til reklame utelukkende til
behandling og bruk for gjennomfering av undersekelser om kundetilfredshet rundt produktene og tjenestene til DKV og LUNADIS, og
formidle dette til meg via elektronisk kommunikasjon (f.eks. per e-post, SMS/MMS, telefon). Behandling og bruk av mine data for andre
formal kan jeg ndr som helst, med virkning for fremtiden, motsette meg - helt eller delvis - overfor DKV og LUNADIS som ansvarlig organ.
Uavhengig av naveerende samtykke forblir annonsering mulig pa grunnlag av andre lovlige tillatelser (f.eks. § 7 (3) UWG).

Jeg/vi forsikrer DKV og LUNADIS om at all informasjon gitt i seknad og vedlegg er fullstendige og korrekte. Samtidig samtykker jeg/vi

i at DKV og/eller LUNADIS far tilgang til informasjon om bankdetaljer eller handelsinformasjon som jeg/vi har oppgitt og informasjon
fra kredittinstitusjoner. Jeg/vi er kjent med at de respektive generelle avtalevilkarene til DKV er fritt tilgjengelige pa nettsiden www.
dkv-euroservice.com/agb, og at de respektive generelle avtalevilkarene til LUNADIS er fritt tilgjengelige pa nettsiden www.lunadis.com/
agb. Jeg/vi er kjent med at det gjelder spesielle betingelser for spesielle leveringer og ytelser og/eller legitimeringsobjekter som kan le-
ses pa nettstedet www.dkv-euroservice.com/bedingungen-und-richtlinien eller i det beskyttede kundeomradet til DKV-Online-Service
(www.dkv-euroservice.com/portal/en/web/customers/bedingungen-und-richtlinien). Jeg/vi aksepterer de generelle avtalevilkarene til DKV
og LUNADIS. Jeg/vi har fremfor alt forstatt at de generelle avtalevilkdrene til DKV og LUNADIS og de na gjeldende spesielle betingelsene
for spesielle leveringer og ytelser og/eller legitimeringsobjekter kan stilles til disposisjon i papirformat pa foresparsel.

Jeg/vi godtar disse generelle avtalevilkarene og aksepterer uttrykkelig gyldigheten av tysk lovgivning — unntatt FN-konvensjonen (CISG)
— for mitt/vart avtaleforhold med DKV og LUNADIS. Rette verneting, ogsa internasjonalt, for alle tvister som oppstar som felge av forret-
ningsforbindelsen — 0gsa etter at denne avsluttes — er Dusseldorf (BRD). Denne domstolen gjelder eksklusivt for alle klager mot DKV dvs.
LUNADIS; for klager som fremmes av DKV eller LUNADIS mot kunden gjelder den som valgmulighet ved siden av andre lovfestede eller
avtalte domstoler. Etter gnske av DKV dvs. LUNADIS kan klager som fremmes mot kunden fremfor alt ogsa handheves ved domstoler i
Oslo.

Vedlegg 1 er en del av kundesgknaden

Dato Navn til den undertegnende (med store bokstaver) Rettslig forpliktende underskrift av sokeren
tegningsberettigede/alle partshavere


www.lunadis.com/datenschutz
www.lunadis.com/agb
http://www.dkv-euroservice.com/datenschutz
http://www.dkv-euroservice.com/agb
http://www.dkv-euroservice.com/agb
http://www.dkv-euroservice.com/portal/en/web/customers/bedingungen-und-richtlinien
http://www.dkv-euroservice.com/bedingungen-und-richtlinien

DKV/LUNADIS Kundenantrag/Bestellung / NO_no 08.2019

VK-kontor VK-omrade DKV /LUNADIS kundenummer
(vil bli tildelt ved godkjenning av seknaden)

| * : DKV

Vedlegg 1 - bestilling av DKV CARD

Firmanavn og Firmanavn og
rettsform eller rettsform eller
firmastempel firmastempel
Gate, Gate,
husnummer husnummer
Postnumme, sted Postnumme, sted

DKV beregner priser og serviceavgifter samt kostnader i henhold til de generelle vilkarene til DKV

Nr. | Registreringsnr. Ytterligere kjennetegn | Kjoretoytype STD=Standard | Restriksjons- | PIN** Angivelse PIN

(el kostnadssted) | et XCordetsom passen AT ero0  [womake | ves aneleater

<35t =35t =75t >121t Buss Annet F-flate flate-PIN

i b,o0,0,0,0, O L1
> 0o, o, 0,0, 0 L1
> b, o,o,0,0,0d L1
* b, 0,0, 60,8,0 L1
> b, o,o,0,0,0d L1
* b, o,0o, o,d,d L1
" b, o,0,0,0, 0 L1
i b,0o, 0,8, ,0,O0 L1
> b, 0,0, 6,0,0 L1
o b, o,o,0,d,0d L1
" b,0, 0,080,808, 6 0 L1
" b,o0,0,0,0,0 L1
” b, o,0,0,0, 0 L1
" b,0, 0,8 ,0,0O0 L1
" b, o0o,0,0,0, 0 L1
° b, 0,0, 8,0,0 L1

* RC 30 = Driv- og smarestoffer, bruk av bomvei og tunnel
RC 90 = RC 30 og nedtelefon, reparasjon, vask, dekk, berging, kombitrafikk, ferger og alle evrige DKV produkter
** Jeg/vi avstar med valget av ensket/flate-PIN-kode/r pa enhver innvending mot misbruk av kortet/kortene

Ved bruk av DKV CARD CLIMATE: Kunden betaler en CO,-kompensasjonsavgift til DKV, som DKV har beregnet pa basis av kundens bestemte
forbruk, via SEPA-mandatet og pa vegne av kunden til myclimate Deutschland gGmbH, med det formal a statte prosjekter for klimabeskyttelse.
Belgpet pa CO,-kompensasjonen falger av avtalen med kunden.
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Ans. DKV hoved-onlinebruker_2016

Salgskontor Salgsomrade DKV-kundenummer

V4 DKV

Sgknad DKV hoved-onlinebruker

Selskapets navn
Selskapets navn
Gate, husnummer
Postnr., -sted

Land

Tittel*
Fornavn*
Etternavn*
E-postadresse*
Land*

Korrespondansesprak*

(felt merket med * er obligatoriske - fylles ut med STORE BOKSTAVER)

Vaer oppmerksom pa falgende:
Hoved-onlinebrukeren innehar rettigheten til a se etter basedata, bestille DKV-produkter, legge
til ytterligere onlinebrukere, og styre deres rettigheter.

Vi trenger din e-postadresse for tilgang til DKVs portal, samt for & sende en bekreftelsesmelding
per e-post.

Jeg/vi forsikrer DKV om at alle opplysninger er fullstendige/korrekte. Med underskriving av denne
seknaden samtykker jeg/vi til DKVs bruksbetingelser (www.dkv-euroservice.com). Jeg/vi er inneforstatt
med at brukerbetingelsene gjelder.

Dato Underskrift Selskapets stempel


DKV Euro Service
Notiz
The fields "VK office" and" VK region" will be completed by DKV Euro Service.


General Terms and Conditions of Use for DKV eServices
Introduction

DKV EURO SERVICE GmbH & Co. KG (“DKV") provides its customers with website functionality,
products and services via the DKV website, applications and web services and the software provided
for this purpose, hereinafter referred to in short as “eServices”. The general terms and conditions of use
below govern the rights and obligations of the customer (“user”) regarding the use of the eServices
provided by DKV.

Right of use and access to content

Subject to the condition that these general terms and conditions of use and applicable contractual
supplementary conditions are complied with and that any fees due are paid, DKV grants the user
restricted and basic rights to access and use the eServices; this right may not be transferred by sale or
any other legal transaction. The user is not allowed to use data mining, robots or similar data capture
and extraction programmes.

DKV retains all rights that are not expressly granted to the user in these general terms and conditions
of use. Neither the eServices nor any parts thereof may be reproduced, duplicated, copied, sold, resold
or used in any other way for commercial purposes without DKV's express consent in writing.

The user undertakes not to misuse the eServices and to use them only as permitted by law. If the user
does not comply with these general terms and conditions of use, the right to use the eServices granted
by DKV will expire.

The object of these general terms and conditions of use is the use of the eServices provided by DKV
using an individual username and the associated password.

Electronic ordering of products

Where products and services can be ordered for a charge in the protected customer area, by selecting
the product and clicking on the “Order” button the user submits a binding offer to conclude a contract,
which DKB will bindingly accept by sending a confirmation email. The General Terms and Conditions of
DKV EURO SERVICE GmbH & Co. KG apply to all transactions triggered in this respect.

Remuneration and payment terms

Where a user fee is charged for the use of any eServices, this will be stated in the respective product
description. DKV reserves the right to change these prices after having given prior notice. The
respective payment terms are defined in the General Terms and Conditions of DKV EURO SERVICE
GmbH & Co. KG.

Term of the contract

Unless stated otherwise in the product descriptions, the contracts concerning the use of the eServices
offered by DKV with the customer will be concluded for an indefinite period of time. The contract
granting use may be ordinarily terminated by either party with a notice period of one month from
receipt of the notice of termination. With the final termination of the contract between the customer
and DKV concerning the use of the DKV Card, all other contracts concerning the use of eServices will
also be terminated, without the need for separate notice of termination of these contracts. With the
termination of the contract granting use, the customer's access to the DKV eServices will be
deactivated permanently. If the customer would like to use the DKV eServices again at a later time, a
new contract granting use will need to be concluded for this purpose.

DKV EURO SERVICE GmbH + Co. KG
Balcke-Durr-Allee 3 | D-40882 Ratingen | Tel. + 49
USt. ID-Nr. DE 119 375 450 | Sitz Ratingen | Amtsgericht Dusseldorf HRA 4053
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Geschéftsfiihrung: Marco van Kalleveen | Peter Meier | Jéréme Lejeune | Sven Mehringer | Markus Praf|
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Data protection

In the course of providing the eServices, DKV will store and process the customer data required for this
purpose. This includes the customer data already held by DKV and its affiliated companies on the one
hand and the data entered by the customer/user in the eServices on the other. Further information can
be found in the DKV Privacy Statement (https://www.dkv-
euroservice.com/irj/portal/anonymous/datenschutz).

Warranty / liability

DKV will endeavour to provide the eServices continuously without interruption and with the error-free
transmission of data. However, it is not possible to guarantee this due to the nature of the internet.
Access to the eServices may occasionally be interrupted or restricted in order to allow the service,
maintenance or implementation of new functions or services. DKV will endeavour to limit the frequency
and length of these temporary interruptions or restrictions.

DKV will only be liable for the breach of major contractual obligations (cardinal obligations). Otherwise
its liability is limited to wilful intent and gross negligence.

DKV will in particular not be liable for the operability and compatibility of the customer’s hardware and
software. DKV will also not be liable for the temporary failure (loss of availability) of the servers and
systems it uses or the data provided by these.

The above limitations of liability do not apply to «claims made for injury
to life, body or health. The same applies if liability is mandatory under the German Product Liability Act
(Produkthaftungsgesetz), if DKV has made a guarantee declaration or if DKV has fraudulently
concealed a defect.

Liability for links

The DKV website contains links to external third-party websites; DKV has no influence over the content
of these websites. DKV can therefore assume no liability for this third-party content. The content of the
linked websites is always the responsibility of the respective provider or operator of the website. The
linked websites were checked at the time the links were created for possible breaches of laws. No
illegal content was identifiable at the time the links were created. It is not reasonable to constantly
check the linked websites unless there is a specific reason to believe that there might be a breach of
law. As soon as DKV is aware of any breach of law, DKV will remove such links immediately.

Release from liability by the user

The user undertakes to indemnify DKV against all claims as a result of unauthorised or illegal use of the
eServices offered by DKV and for which the user is responsible.

The user will ensure in particular that only secure passwords are used, that its passwords are kept
secret and that they are changed at regular intervals and at least every 90 days. DKV recommends
specifically to its customers that it considers the following criteria when issuing passwords: Passwords
should contain at least eight characters and characters from at least three of the following four groups:
Upper-case and lower-case characters, numbers, punctuation and special characters. Passwords that
are easy to guess (e.g. date of birth) or trivial (e.g. “1234abcd”) should not be issued.
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Google Analytics

The DKV eServices use Google Analytics, a web analysis service provided by Google Inc. (“Google”).
Google Analytics uses “cookies”, text files which are stored on your computers and allow an analysis of
the use of the website. The information produced by the cookie on your use of this website will be
transmitted to and stored on a Google server in the USA. In the event of IP anonymisation being
activated on this website, your IP address will however be shortened beforehand within member states
of the European Union or in other states signed up to the Agreement on the European Economic Area.
Only in exceptional cases will the full IP address be transmitted to a Google server in the USA, where it
will be shortened. Google will use this information on behalf of the operator of this website to analyse
your use of the website, to compile reports on the website activities and perform further services
related to the use of the website and internet for the website operator. The IP address transmitted by
your browser while using Google Analytics will not be combined with other data held by Google. You
may prevent cookies from being stored with an appropriate setting in your browser software; we point
out, however, that in this case you will not have full use of all of the functions on this website. You
may also prevent data generated by the cookie and relating to your use of the website (including your
IP address) being collected and processed by Google by downloading and installing the browser plugin
available at the following link: http://tools.google.com/dlpage/gaoptout?hil=de.

You can prevent data from being collected by Google Analytics by clicking on the following link. An
opt-out cookie will be installed which will prevent your data from being collected when you visit this
website in future: https://tools.google.com/dlpage/gaoptout?hl=de.

You can find more information on terms & conditions of use and data protection at
http://www.google.com/analytics/terms/de.html or at
http://www.google.com/intl/de/analytics/privacyoverview.html.

We point out that all of the websites and applications have had the code “gat._anonymizelp();" added
to them in order to anonymise the IP addresses collected by Google Analytics (so-called IP masking).

Final provisions

DKV reserves the right to make changes to the eServices, terms and conditions at any time. They are
subject to these general terms and conditions, the special contract terms and conditions and terms and
conditions of use that are in force at the time you use the eServices. If any of these conditions are
deemed to be ineffective, invalid or unenforceable for any reason, this will have no impact on the
validity and enforceability of the remaining provisions.

These general terms and conditions of use are subject exclusively to German law. The place of
jurisdiction is Dlsseldorf.

DKV EURO SERVICE GmbH + Co. KG
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