DKV/LUNADIS Kundenantrag/Bestellung / HR_hr 08.2019

Ured VK Podrucje VK Korisnicki DKV LUNADIS
(daje se nakon primanja naloga)

| * : DKV

LUNADIS

Nalog kupca

za dostave i/ili usluge DKV MOBILITY SERVICES Group,

pruzene od DKV EURO SERVICE GmbH + Co. KG (DKV)* i LUNADIS GmbH + Co. KG (LUNADIS)*

Osnova doti¢nih isporuka i usluga su posebni ugovori kupca sa DKV-om i LUNADIS-om, koje kupac jedinstveno podnosi ovim putem.
*trenutni spektar ponuda mozete naci na www.dkv-euroservice.com i www.lunadis.com

Osoba za kontakt

Naziv tvrtke i Funkcija
pravni oblik ili Emai
pecat tvrtke
Telefon ‘
Faks ‘
Ulica, ku¢ni br.
Mob. tel.

Post. br., mjesto
Internet. str.

Trg. reg. ivani
(post. br., mjesto) Osglvam,e
o poduzeca
Matiéni broj (dan, mj., god.)
IBAN / br. r¢. [ ] SWIFT/BIC [ ]

Podaci o potrebi za gorivom i cestarinom

Ukupna potreba za litra/mi Udio u gorivu litra/mi
gorivom itra/mjesec DKV itra/mjesec
Vlastita benzinska . ) Planirano ukidanje vlastite

crpka [T ne [T1da [ I|tra/mjesecj benzinske crpke ne [] da[’]
Dosadasnji nacin opskrbe/ Dosadasnji nacin

karti¢nog sustava? placanja cestarine?

gekstégrrl)iopr?‘treba za [ euro/mjesecj Udio cestarine DKV [ euro/mjesecj
Udjeli prometnog ucinka U kojim drzavama vozite? Vazno npr. za cestarine i povrat poreza na dodanu vrijednost.

Nacionalno Medunarodnon OAT OBE 0OBG OcCH Ocz Obe Obk Qs OFR OGB OHU OIT

O Ow ONL OPL ORO ORU Ose OsI OTR  Ostalo

Broj vozila

Os. vozilo / malo trans-
port. vozilo (<3,5t)

C ) @l ) @l ) @0 Ao () Gleen ()
(= 3,5t (=7,5t) (=121) utobus (npr. strojevi)

0d ¢ega elektri¢na @

vozila

Od ¢ega hibridna vozila
s mogucnoscu punjenja

(Primjenjivo i za konzorcijske ra¢une DKV-a; Consorzio DKV EURO SERVICE | Piazza della Mostra,2 - 1-39100 Bolzano)
Vrsta ra¢una (odabrati)

Elektronicki racun/ Kopija racuna unapred ) , " Papirnati racun
O e-Invoicing (besplatno) O u PDF formatu O Na sljedecu E-mail: O (obveza placdanja)
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Ured VK Podrucje VK Korisnicki DKV LUNADIS

(daje se nakon primanja naloga) .
| * : DKV

LUNADIS

DKV i LUNADIS obraduju podatke kupca, posebno one iz ugovornog odnosa, iskljucivo u okviru zakonskih odredbi (npr. BDSG i/ili EU-Opca
uredba o zastiti osobnih podataka). To podrazumijeva uz uvjet prihvatljivosti pravnih jamstava za zastitu podataka i obradu i/ili slanje
podataka tre¢im osobama (npr. servisnim partnerima), koji u okviru vazecih zakonskih odredbi i odgovarajucih pravnih jamstava za zastitu
podataka rade za DKV i LUNADIS.

Ostale detaljne informacije o ZASTITI PODATAKA moZete pronadi na
www.dkv-euroservice.com/datenschutz www.lunadis.com/datenschutz

() JASAM/MI SMO OSIM TOGA SUGLASAN, da DKV i LUNADIS moje [ovdje navedene] osobne podatke mogu obradivati i koristiti u
svrhu reklamiranja ukljucujuci provodenje anketa o zadovoljstvu kupaca vezano za DKV i LUNADIS proizvode i usluge i da me u tu
svrhu smiju kontaktirati preko elektronskih sredstava komunikacije (npr. putem e-poste, SMS / MMS, telefona). Protiv obrade ili koristenja
mojih podataka u gore navedene svrhe prema DKV-u i LUNADIS-u kao odgovornom mjestu u svako vrijeme s djelovanjem za buduénost
—u cijelosti ili djelomi¢no - mogu uputiti prigovor tj. opozvati moje privole. Neovisno o postojecoj privoli, mogudi su reklamni upiti na
osnovi drugih zakonskih odredbi (npr. § 7 stav 3 UWG).

Tvrtkama DKV i LUNADIS jamcim/-o potpunost i to¢nost svih podataka navedenih u ugovoru i u njegovim prilozima. Istovremeno sam
suglasan/smo suglasni s time da DKV i/ili LUNADIS smije pribaviti bankarske informacije kod kreditnih ustanova i/ili informacije o poslovanju.
Meni/nama je poznato da se u svakom trenutku moze bez naknade pristupiti trenutacno vazecim Opcim uvjetima poslovanja DKV-a na
mreznoj stranici www.dkv-euroservice.com/agb i trenutacno vaze¢im Opcim uvjetima poslovanja LUNADIS-a na mreznoj stranici www.
lunadis.com/agb Meni/nama je poznato da nadalje za posebne isporuke i usluge i/ili legitimacijske objekte postoje posebni uvjeti koji su
dostupni na mreznoj stranici www.dkv-euroservice.com/bedingungen-und-richtlinien ili u zasticenoj korisnickoj domeni mrezne korisnicke
sluzbe DKV-a (www.dkv-euroservice.com/portal/en/web/customers/bedingungen-und-richtlinien). Opce uvjete poslovanja DKV-a i
LUNADIS-a primio sam/primili smo na znanje. Ja sam primio/mi smo primili posebno na znanje da mi/nam se na zahtjev u papirnatom
obliku osiguravaju Opdi uvjeti poslovanja DKV-a i LUNADIS-a, kao i trenutacno vazedi posebni uvjeti za posebne isporuke i usluge i/ili
legitimacijski objekti.

Ja priznajem/mi priznajemo ove Opce uvjete poslovanja i izricito prihvacam/prihvacamo primjenu njemackog prava — iskljucujuci Konven-
ciju Ujedinjenih naroda o ugovorima o medunarodnoj prodaji robe (CISG) — za svoj/nas ugovorni odnos s DKV-om ili LUNADIS-om. Sudsku
nadleznost, pa i medunarodnu, za sve sporove u vezi s poslovnim odnosom, pa i nakon njegovog okoncanja, ima sud u DUsseldorfu (SRNJ).
Ovaj sud iskljucivo je nadlezan za sve tuzbe protiv DKV-a odn. LUNADIS-3; za tuzbe DKV-a protiv klijenta ova sudska nadleznost vrijedi iz-
borno, pored drugih zakonski ili na drugi nacin dogovorenih sudskih nadleznosti. Prema izboru DKV-a odn. LUNADIS-a mogu se tuzbe pro-
tiv klijenta podnijeti, medu ostalim, i na sudovima u Zagrebu.

Prilog 1 je sastavni dio ovog naloga kupca.

Datum Ime/na potpisnika (tiskanim slovima) Pravno obvezujudi potpis podnositelja zahtjeva
zakonskog zastupnika/svih dionicara


http://www.dkv-euroservice.com/datenschutz
www.lunadis.com/datenschutz
http://www.dkv-euroservice.com/agb
www.lunadis.com/agb
www.lunadis.com/agb
http://www.dkv-euroservice.com/bedingungen-und-richtlinien
http://www.dkv-euroservice.com/portal/en/web/customers/bedingungen-und-richtlinien
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Prilog 1 — DKV CARD narudzba

Naziv tvrtke i Naziv tvrtke i
pravni oblik ili pravni oblik ili
pecat tvrtke pecat tvrtke
Ulica, kucni br. Ulica, kucni br.
Post. br., mjesto Post. br., mjesto

DKV obracunava cijene i troskove za usluge te troskove i izdatke u skladu sa Op¢im uvjetima poslovanja DKV-a

Br. | Registarska oznaka Dodatna registarska Vrsta vozila STD =Standard Restrikcijski PIN** Podaci PIN-a
(Ozz.g.algf&kovno . (odgovarajudi odgovor oznaciti s ,X") CL = CLIMATE ggc?; o 3&33,? gzalér;a;%e;ek\ﬁsi\tii
<35t =35t =75t >12t Omnibus Ostalo F—flota PIN flote)
i b,o0,0,0,0, O L1
> 0o, o, 0,0, 0 L1
> b, o,o,0,0,0d L1
- b, 0,0, 60,8,0 L1
> b, o,o,0,0,0d L1
* b, o,0o, o,d,d L1
" b, o,0,0,0, 0 L1
i b,0o, 0,8, ,0,O0 L1
> b, 0,0, 6,0,0 L1
o b, o,o,0,d,0d L1
" b,0, 0,080,808, 6 0 L1
s b,o0,0,0,0,0 L1
” b, o,0,0,0, 0 L1
" b,0, 0,8 ,0,0O0 L1
" b, o0o,0,0,0, 0 L1
° b, 0,0, 8,0,0 L1

* RC 30 =goriva i maziva, koristenje cestarinom i tunelom

RC 90 = RC 30 i zvanje u slucaju kvara, popravak, pranje, gume, vuca, kombinirani prijevoz, trajekti i ostali proizvodi DKV-a
** Odabirom zeljenog PIN-a / PIN-a flote odri¢cem/o se bilo kakvog prigovora na zloupotrebu karte/karta.

Kod koristenja DKV CARD CLIMATE: Kupac DKV-u plac¢a CO, kompenzacijski dodatak, koji KDV na osnovi konkretne potrosnje obra¢unava za
kupca, naplacuje ga preko SEPA naloga i po nalogu kupca prosljeduje myclimate Deutschland gGmbH u svrhu podrske projekata za zastitu
klime. Visina CO, kompenzacije proizlazi iz dogovora sa kupcem.
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Zahtjev za DKV glavnog online korisnika 2016

VK-ured VK-podrucje DKV broj kupca

4 DKV

Zahtjev za DKV glavnog online korisnika

Naziv tvrtke

Naziv tvrtke

Ulica, ku¢ni broj
Postanski br., mjesto

Drzava

Oslovljavanje*
Ime*

Prezime*
E-posta*
Drzava*

Jezik korespondencije *

(* oznacena polja su obvezna — ispuniti VELIKIM TISKANIM SLOVIMA)

Obratite paznju na sljedece:
Glavni online korisnik dobiva ovlast za odrzavanje temeljnih podataka, rezervaciju DKV
proizvoda, dodavanje novih online korisnika i upravljanje njihovim ovlastima.

Adresa Vase e-poste biti ¢e Vam potrebna za pristup DKV portalu te za slanje potvrdne poruke.

Ja/mi jamcim/o DKV-u za potpunost/tocnost svih navedenih podataka. Sa zahtjevom za DKV glavnog
online korisnika pristajem/o na uvjete koristenja (www.dkv-euroservice.com). Ja/mi prihvacamo vazenje
uvjeta koristenja.

Datum Potpis Pecat tvrtke


DKV Euro Service
Notiz
The fields "VK office" and" VK region" will be completed by DKV Euro Service.


General Terms and Conditions of Use for DKV eServices
Introduction

DKV EURO SERVICE GmbH & Co. KG (“DKV") provides its customers with website functionality,
products and services via the DKV website, applications and web services and the software provided
for this purpose, hereinafter referred to in short as “eServices”. The general terms and conditions of use
below govern the rights and obligations of the customer (“user”) regarding the use of the eServices
provided by DKV.

Right of use and access to content

Subject to the condition that these general terms and conditions of use and applicable contractual
supplementary conditions are complied with and that any fees due are paid, DKV grants the user
restricted and basic rights to access and use the eServices; this right may not be transferred by sale or
any other legal transaction. The user is not allowed to use data mining, robots or similar data capture
and extraction programmes.

DKV retains all rights that are not expressly granted to the user in these general terms and conditions
of use. Neither the eServices nor any parts thereof may be reproduced, duplicated, copied, sold, resold
or used in any other way for commercial purposes without DKV's express consent in writing.

The user undertakes not to misuse the eServices and to use them only as permitted by law. If the user
does not comply with these general terms and conditions of use, the right to use the eServices granted
by DKV will expire.

The object of these general terms and conditions of use is the use of the eServices provided by DKV
using an individual username and the associated password.

Electronic ordering of products

Where products and services can be ordered for a charge in the protected customer area, by selecting
the product and clicking on the “Order” button the user submits a binding offer to conclude a contract,
which DKB will bindingly accept by sending a confirmation email. The General Terms and Conditions of
DKV EURO SERVICE GmbH & Co. KG apply to all transactions triggered in this respect.

Remuneration and payment terms

Where a user fee is charged for the use of any eServices, this will be stated in the respective product
description. DKV reserves the right to change these prices after having given prior notice. The
respective payment terms are defined in the General Terms and Conditions of DKV EURO SERVICE
GmbH & Co. KG.

Term of the contract

Unless stated otherwise in the product descriptions, the contracts concerning the use of the eServices
offered by DKV with the customer will be concluded for an indefinite period of time. The contract
granting use may be ordinarily terminated by either party with a notice period of one month from
receipt of the notice of termination. With the final termination of the contract between the customer
and DKV concerning the use of the DKV Card, all other contracts concerning the use of eServices will
also be terminated, without the need for separate notice of termination of these contracts. With the
termination of the contract granting use, the customer's access to the DKV eServices will be
deactivated permanently. If the customer would like to use the DKV eServices again at a later time, a
new contract granting use will need to be concluded for this purpose.

DKV EURO SERVICE GmbH + Co. KG
Balcke-Durr-Allee 3 | D-40882 Ratingen | Tel. + 49
USt. ID-Nr. DE 119 375 450 | Sitz Ratingen | Amtsgericht Dusseldorf HRA 4053

personlich hafter esellschafterin Verwaltunc ellschaft EGRIMA mbH | Sitz Ratingen | Amtsgericht Disseldorf HRB 1703
Geschéftsfiihrung: Marco van Kalleveen | Peter Meier | Jéréme Lejeune | Sven Mehringer | Markus Praf|

(0)2102 5518-0 | Fax + 49 (0)2102 5518-192 | www.dkv-euroservice.com
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Data protection

In the course of providing the eServices, DKV will store and process the customer data required for this
purpose. This includes the customer data already held by DKV and its affiliated companies on the one
hand and the data entered by the customer/user in the eServices on the other. Further information can
be found in the DKV Privacy Statement (https://www.dkv-
euroservice.com/irj/portal/anonymous/datenschutz).

Warranty / liability

DKV will endeavour to provide the eServices continuously without interruption and with the error-free
transmission of data. However, it is not possible to guarantee this due to the nature of the internet.
Access to the eServices may occasionally be interrupted or restricted in order to allow the service,
maintenance or implementation of new functions or services. DKV will endeavour to limit the frequency
and length of these temporary interruptions or restrictions.

DKV will only be liable for the breach of major contractual obligations (cardinal obligations). Otherwise
its liability is limited to wilful intent and gross negligence.

DKV will in particular not be liable for the operability and compatibility of the customer’s hardware and
software. DKV will also not be liable for the temporary failure (loss of availability) of the servers and
systems it uses or the data provided by these.

The above limitations of liability do not apply to «claims made for injury
to life, body or health. The same applies if liability is mandatory under the German Product Liability Act
(Produkthaftungsgesetz), if DKV has made a guarantee declaration or if DKV has fraudulently
concealed a defect.

Liability for links

The DKV website contains links to external third-party websites; DKV has no influence over the content
of these websites. DKV can therefore assume no liability for this third-party content. The content of the
linked websites is always the responsibility of the respective provider or operator of the website. The
linked websites were checked at the time the links were created for possible breaches of laws. No
illegal content was identifiable at the time the links were created. It is not reasonable to constantly
check the linked websites unless there is a specific reason to believe that there might be a breach of
law. As soon as DKV is aware of any breach of law, DKV will remove such links immediately.

Release from liability by the user

The user undertakes to indemnify DKV against all claims as a result of unauthorised or illegal use of the
eServices offered by DKV and for which the user is responsible.

The user will ensure in particular that only secure passwords are used, that its passwords are kept
secret and that they are changed at regular intervals and at least every 90 days. DKV recommends
specifically to its customers that it considers the following criteria when issuing passwords: Passwords
should contain at least eight characters and characters from at least three of the following four groups:
Upper-case and lower-case characters, numbers, punctuation and special characters. Passwords that
are easy to guess (e.g. date of birth) or trivial (e.g. “1234abcd”) should not be issued.
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Google Analytics

The DKV eServices use Google Analytics, a web analysis service provided by Google Inc. (“Google”).
Google Analytics uses “cookies”, text files which are stored on your computers and allow an analysis of
the use of the website. The information produced by the cookie on your use of this website will be
transmitted to and stored on a Google server in the USA. In the event of IP anonymisation being
activated on this website, your IP address will however be shortened beforehand within member states
of the European Union or in other states signed up to the Agreement on the European Economic Area.
Only in exceptional cases will the full IP address be transmitted to a Google server in the USA, where it
will be shortened. Google will use this information on behalf of the operator of this website to analyse
your use of the website, to compile reports on the website activities and perform further services
related to the use of the website and internet for the website operator. The IP address transmitted by
your browser while using Google Analytics will not be combined with other data held by Google. You
may prevent cookies from being stored with an appropriate setting in your browser software; we point
out, however, that in this case you will not have full use of all of the functions on this website. You
may also prevent data generated by the cookie and relating to your use of the website (including your
IP address) being collected and processed by Google by downloading and installing the browser plugin
available at the following link: http://tools.google.com/dlpage/gaoptout?hil=de.

You can prevent data from being collected by Google Analytics by clicking on the following link. An
opt-out cookie will be installed which will prevent your data from being collected when you visit this
website in future: https://tools.google.com/dlpage/gaoptout?hl=de.

You can find more information on terms & conditions of use and data protection at
http://www.google.com/analytics/terms/de.html or at
http://www.google.com/intl/de/analytics/privacyoverview.html.

We point out that all of the websites and applications have had the code “gat._anonymizelp();” added
to them in order to anonymise the IP addresses collected by Google Analytics (so-called IP masking).

Final provisions

DKV reserves the right to make changes to the eServices, terms and conditions at any time. They are
subject to these general terms and conditions, the special contract terms and conditions and terms and
conditions of use that are in force at the time you use the eServices. If any of these conditions are
deemed to be ineffective, invalid or unenforceable for any reason, this will have no impact on the
validity and enforceability of the remaining provisions.

These general terms and conditions of use are subject exclusively to German law. The place of
jurisdiction is Dusseldorf.
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