DKV/LUNADIS Kundenantrag/Bestellung / DK_da 08.2019

Salgskontor Salgsomrade DKV /LUNADIS kundenummer
(udleveres ved modtagelse af ansegningen)

| * : DKV

LUNADIS

Kundeansggning

,om leveringer af leverancer og/eller ydelser fra DKV MOBILITY SERVICES Group,

udfert af DKV EURO SERVICE GmbH + Co. KG (DKV)* og LUNADIS GmbH + Co. KG (LUNADIS)*

Grundlag for de til enhver tid relevante leverancer og ydelser er kundens saerskilte aftaler med DKV og LUNADIS, som kunden hermed samlet ans@ger om.
*det aktuelle tilbudsspektrum findes under www.dkv-euroservice.com og www.lunadis.com

Kontaktperson
) Funktion
Firmanavn og
selskabsform eller E-mail
firmastempel
Telefon ‘
Telefax ‘
Gade, nummer
Mobil |
Postnummer, by
) Website
Handelsregister
(By, Nr.) Etablering af
Virksomheds- virksomtwed .
ID-nummer (dag, maned, ar)
IBAN/Kontonr. [ ] SWIFT-BIC [ ]

Oplysninger vedr. behov af braendstoffer og vejafgift

Samlet behov af . sned Andel braend- ) 4ned
braendstoffer Liter/mane stoffer DKV Liter/mdne
\Eigrssno:w:;?tt;?wrllgtation [Tnej [ ja [ Liter/ménedj Planlagt at afskaffe egen tankstation/virksomhedstankstation? [T nej [ja
Hidtidig forsyning/ Hidtidig forsyn-

kortsystem? ing vejafgift?

Samlede vejafgift [ Euro/ménedj Andel vejafyift [ Euro/méned}

Andele trafikydelser I hvilke lande kerer du? Vigtigt f. eks. for vejafgifter og momsrefusion.

TP, % International OaT OBE OBG OcH Ocz ObE Obpk Qs OFR 0GB OHU OIT

O Ow ONL OpL ORO ORU OSE Osi OTR  Andet

Lastbil Lastbil Lastbil Bus Andet
el G R ' G e N () 6 maskinen )

Antal koretojer

Personbiler/
varevogne (<3,5 t)

)
Heraf elbiler @
)

Heraf plugin-
hybridbiler

(Geelder ogsa for DKV Consorzio-fakturaer; Consorzio DKV EURO SERVICE | Piazza della Mostra,2 - 1-39100 Bolzano)
Fakturatype (veelg venligst)

Elektronisk faktura/ Forud tilsendt
Q @

) . . Papirfaktura
e-Invoicing (gratis) PDF-fakturakopi () Til felgende mail-adresse: O

(omkostningspligtig)

DKV EURO SERVICE GmbH + Co. KG | Balcke-Durr-Allee 3 | D-40882 Ratingen | Tel. + 49 (0)2102 5518-0 | Fax + 49 (0)2102 5518-192 | www.dkv-euroservice.com
USt. ID-Nr. DE 119 375 450 | Sitz Ratingen | Amtsgericht Dusseldorf HRA 4053 | personlich haftende Gesellschafterin Verwaltungsgesellschaft EGRIMA mbH | Sitz Ratingen
Amtsgericht Dusseldorf HRB 1703 | Geschéaftsfiihrung: Marco van Kalleveen | Peter Meier | Jéréme Lejeune | Sven Mehringer | Markus PraBl

LUNADIS GmbH + Co. KG | Balcke-Duirr-Allee 3 | D-40882 Ratingen | Tel. +49 (0)2102 5517-651 | Fax +49 (0)2102 5517-33483 | www.lunadis.com
USt. ID-Nr. DE 815736693 | Sitz Ratingen | Amtsgericht Dusseldorf HRA 24793 | personlich haftende Gesellschafterin Verwaltungsgesellschaft LUNADIS Verwaltungsgesellschaft mbH |
Sitz Ratingen | Amtsgericht Dusseldorf HRB 82245 | Geschaftsfihrung Dr. Werner Grinewald | Jutta Schwarz
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DKV/LUNADIS Kundenantrag/Bestellung / DK_da 08.2019

Salgskontor Salgsomrade DKV /LUNADIS kundenummer

(udleveres ved modtagelse af ansegningen) .
| * J DKV

LUNADIS

DKV og LUNADIS bearbejder udelukkende kundens data, iseer data i henhold til kontraktforhold, inden for rammerne af lovens bestem-
melser (f.eks. BDSG (den tyske persondatalov) og/eller EUs databeskyttelses-direktiv (GDPR)); dette omfatter med forbehold af den data-
beskyttelsesretlige tilladelse 0ogsa bearbejdelse og/eller overforsel af data til tredjepart (f.eks. servicepartnere), som treeder i kraft inden for
rammerne af geeldende lovmaessige bestemmelser og tilsvarende databeskyttelsesretlige garantier for DKV og LUNADIS.

Yderligere detaljerede oplysninger om DATABESKYTTELSE kan ses pa
www.dkv-euroservice.com/datenschutz www.lunadis.com/datenschutz

(J JA, JEG/VI ER DERUDOVER INDFORSTAET/DE MED, at DKV og LUNADIS bearbejder og benytter mine [her angivne] personrelaterede data
til reklameformal, herunder kan kontakte mig om gennemfarelse af kundetilfredshedsundersagelser omkring DKV's og LUNADIS' produk-
ter og serviceydelser og holder mig underrettet herom via elektroniske kommunikationsmidler (f.eks. via E-mail, sms/mms, telefon). Jeg kan
til enhver tid modsaette mig bearbejdelse eller anvendelse af mine data til ovennaevnte formal over for LUNADIS som ansvarlig administra-
tor og med fremtidig virkning - helt eller delvist - eller helt traeekke min tilladelse tilbage. Uafhaengigt af den foreliggende tilladelse forbliver
reklamekontakt baseret pa andre eksisterende lovbefaestede tilladelser (f. eks. § 7 Stk. 3 UWG (den tyske konkurrencelov)) mulig.

Jeg/vi forsikrer DKV og LUNADIS om rigtigheden og fuldsteendigheden af alle oplysninger i ansegningen og dens bilag. Samtidig indvilliger
jeg/vii, at DKV og/eller LUNADIS indhenter bankoplysninger fra den kreditinstitution, jeg/vi har angivet. Jeg/vi er bekendt med, at de til enhver
tid geeldende almindelige forretningsbetingelser for DKV er frit tilgaengelige pa internetsiden www.dkv-euroservice.com/agb, og de til enhver
tid geeldende almindelige forretningsbetingelser for LUNADIS er frit tilgeengelige pa internetsiden www.lunadis.com/agb. Jeg/vi er bekendt
med, at der for specielle leverancer og ydelser og/eller legitimationsobjekter findes seerlige betingelser, der kan laeses pa internetsiden www.
dkv-euroservice.com/bedingungen-und-richtlinien eller pa det beskyttede kundeomrade under DKV-online-services (www.dkv-euroservice.
com/portal/en/web/customers/bedingungen-und-richtlinien). Jeg har taget de almindelige forretningsbetingelser for DKV og LUNADIS til
efterretning. Jeg/vi har navnlig taget til efterretning, at de almindelige forretningsbetingelser for DKV og LUNADIS samt de aktuelt geeldende
seerlige betingelser for specielle leverancer og ydelser og/eller legitimationsobjekter pa forespergsel kan stilles til radighed i papirform.

Jeg/vi anerkender disse almindelige forretningsbetingelser og accepterer udtrykkeligt, at tysk ret skal anvendes —idet anvendelse af FN-kon-
ventionen om keb (CISG) udelukkes — pa mit/vores kontraktforhold med DKV og LUNADIS. Veaerneting for alle, ogsa internationale uoverensste-
melser, som matte opsta i forbindelse med kontraktforholdet — ogsa efter dettes opher — er retten i Disseldorf (BRD). Udelukkende dette vaer-
neting er kompetent til behandling af alle segsmal mod DKV hhv. LUNADIS; for segsmal anlagt af DKV eller LUNADIS mod kunden gaelder
dette valgfrit ved siden af andre veerneting. Navnlig segsmal mod kunden kan DKV hhv. LUNADIS ogsa vaelge at anlaegge ved retterne i Keben-
havn.

Bilag 1 udger en del af denne kundeansegning.

Dato Navn/e pa den/de underskrivende - venligst i blokbogstaver Ansegerens/-nes juridisk bindende underskrift/er
af den/de tegningsberettigede selskabsansvarlige


http://www.dkv-euroservice.com/datenschutz
www.lunadis.com/datenschutz
http://www.dkv-euroservice.com/agb
www.lunadis.com/agb
http://www.dkv-euroservice.com/bedingungen-und-richtlinien
http://www.dkv-euroservice.com/bedingungen-und-richtlinien
http://www.dkv-euroservice.com/portal/en/web/customers/bedingungen-und-richtlinien
http://www.dkv-euroservice.com/portal/en/web/customers/bedingungen-und-richtlinien

Salgskontor

Salgsomrade

DKV /LUNADIS kundenummer
(udleveres ved modtagelse af ansegningen)

[

Bilag 1 — DKV CARD-bestilling

Firmanavn og
selskabsform eller
firmastempel

Gade, nummer

Postnummer, by

Firmanavn og
selskabsform eller
firmastempel

Gade, nummer

Postnummer, by

DKV/LUNADIS Kundenantrag/Bestellung / DK_da 08.2019

DKV beregner priser og servicetillaeg samt omkostninger og udlzeg i henhold til DKV's Almene Forretningsbetingelser

Nr. | Registrerings nr. Intern note Keretojstype STD =Standard Restriktions- | PIN** Oplysninger PIN
(f.eks. omkostningssted) | (marker tilsvarende med ,X") CL =CLIMATE ;((j)dee”*er % \S/;/%yaj;esg 5i§i;r::k2u:“er
<35t =35t =75t >121t Bus Andet F-flade flade-PIN)
i b,o0,0,0,0, O L1
> 0o, o, 0,0, 0 L1
> b, o,o,0,0,0d L1
- b, 0,0, 60,8,0 L1
> b, o,o,0,0,0d L1
* b, o,0o, o,d,d L1
" b, o,0,0,0, 0 L1
i b,0o, 0,8, ,0,O0 L1
> b, 0,0, 6,0,0 L1
o b, o,o,0,d,0d L1
" b,0, 0,080,808, 6 0 L1
s b,o0,0,0,0,0 L1
” b, o,0,0,0, 0 L1
" b,0, 0,8 ,0,0O0 L1
" b, o0o,0,0,0, 0 L1
° b, 0,0, 8,0,0 L1

RC 30 = breendstoffer og smeremidler, vejafgifter og tunnelafgifter

RC 90 = RC 30 og autohjeelp, reparation, vask, deek, bugsering, kombi-trafik, feerger og alle evrige DKV-produkter
** Jeg/vi giver med valget af en enske-/flade PIN-kode afkald pa at komme med indvendinger ved misbrug af kortet/kortene.

Ved anvendelse af DKV CARD CLIMATE: Kunden betaler DKV et CO,-kompensationstilleeg, som DKV beregner for kunden ud fra et konkret
forbrug, haever via SEPA-overfering og videregiver pa kundens vegne til myclimate Deutschland gGmbH som stgtte til klimabeskyttelses-
projektet. Storrelsen af CO,-kompensationen beregnes ud fra aftalen med kunden.
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DKV Main Online User Application_2016

VK Office VK Region DKV Customer Number

4 DKV

DKV Main Online User Application

Company Name
Company Name
Street, House Number
Post Code, City

Country

Form of Address*
First Name*
Surname*

Email Address*
Country*

Correspondence Lang.*

(Fields marked with * are mandatory fields - please fill out with BLOCK LETTERS)

Please note the following:
The main online user is granted the authorisation to manage master data, book DKV products,
and add new online users and control their authorisations.

Your email address is required for you to access the DKV Portal and send confirmation emails.

I/'we confirm to DKV that all the information above is complete/correct. With the DKV main online user
application I/we consent to the user conditions of the DKV (www.dkv-euroservice.com). l/we
acknowledge the applicability of the user conditions.

Date Signature Company Stamp


DKV Euro Service
Notiz
The fields "VK office" and" VK region" will be completed by DKV Euro Service.


General Terms and Conditions of Use for DKV eServices
Introduction

DKV EURO SERVICE GmbH & Co. KG (“DKV") provides its customers with website functionality,
products and services via the DKV website, applications and web services and the software provided
for this purpose, hereinafter referred to in short as “eServices”. The general terms and conditions of use
below govern the rights and obligations of the customer (“user”) regarding the use of the eServices
provided by DKV.

Right of use and access to content

Subject to the condition that these general terms and conditions of use and applicable contractual
supplementary conditions are complied with and that any fees due are paid, DKV grants the user
restricted and basic rights to access and use the eServices; this right may not be transferred by sale or
any other legal transaction. The user is not allowed to use data mining, robots or similar data capture
and extraction programmes.

DKV retains all rights that are not expressly granted to the user in these general terms and conditions
of use. Neither the eServices nor any parts thereof may be reproduced, duplicated, copied, sold, resold
or used in any other way for commercial purposes without DKV's express consent in writing.

The user undertakes not to misuse the eServices and to use them only as permitted by law. If the user
does not comply with these general terms and conditions of use, the right to use the eServices granted
by DKV will expire.

The object of these general terms and conditions of use is the use of the eServices provided by DKV
using an individual username and the associated password.

Electronic ordering of products

Where products and services can be ordered for a charge in the protected customer area, by selecting
the product and clicking on the “Order” button the user submits a binding offer to conclude a contract,
which DKB will bindingly accept by sending a confirmation email. The General Terms and Conditions of
DKV EURO SERVICE GmbH & Co. KG apply to all transactions triggered in this respect.

Remuneration and payment terms

Where a user fee is charged for the use of any eServices, this will be stated in the respective product
description. DKV reserves the right to change these prices after having given prior notice. The
respective payment terms are defined in the General Terms and Conditions of DKV EURO SERVICE
GmbH & Co. KG.

Term of the contract

Unless stated otherwise in the product descriptions, the contracts concerning the use of the eServices
offered by DKV with the customer will be concluded for an indefinite period of time. The contract
granting use may be ordinarily terminated by either party with a notice period of one month from
receipt of the notice of termination. With the final termination of the contract between the customer
and DKV concerning the use of the DKV Card, all other contracts concerning the use of eServices will
also be terminated, without the need for separate notice of termination of these contracts. With the
termination of the contract granting use, the customer's access to the DKV eServices will be
deactivated permanently. If the customer would like to use the DKV eServices again at a later time, a
new contract granting use will need to be concluded for this purpose.

DKV EURO SERVICE GmbH + Co. KG
Balcke-Durr-Allee 3 | D-40882 Ratingen | Tel. + 49
USt. ID-Nr. DE 119 375 450 | Sitz Ratingen | Amtsgericht Dusseldorf HRA 4053

personlich hafter esellschafterin Verwaltunc ellschaft EGRIMA mbH | Sitz Ratingen | Amtsgericht Disseldorf HRB 1703
Geschéftsfiihrung: Marco van Kalleveen | Peter Meier | Jéréme Lejeune | Sven Mehringer | Markus Praf|

(0)2102 5518-0 | Fax + 49 (0)2102 5518-192 | www.dkv-euroservice.com
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Data protection

In the course of providing the eServices, DKV will store and process the customer data required for this
purpose. This includes the customer data already held by DKV and its affiliated companies on the one
hand and the data entered by the customer/user in the eServices on the other. Further information can
be found in the DKV Privacy Statement (https://www.dkv-
euroservice.com/irj/portal/anonymous/datenschutz).

Warranty / liability

DKV will endeavour to provide the eServices continuously without interruption and with the error-free
transmission of data. However, it is not possible to guarantee this due to the nature of the internet.
Access to the eServices may occasionally be interrupted or restricted in order to allow the service,
maintenance or implementation of new functions or services. DKV will endeavour to limit the frequency
and length of these temporary interruptions or restrictions.

DKV will only be liable for the breach of major contractual obligations (cardinal obligations). Otherwise
its liability is limited to wilful intent and gross negligence.

DKV will in particular not be liable for the operability and compatibility of the customer’s hardware and
software. DKV will also not be liable for the temporary failure (loss of availability) of the servers and
systems it uses or the data provided by these.

The above limitations of liability do not apply to «claims made for injury
to life, body or health. The same applies if liability is mandatory under the German Product Liability Act
(Produkthaftungsgesetz), if DKV has made a guarantee declaration or if DKV has fraudulently
concealed a defect.

Liability for links

The DKV website contains links to external third-party websites; DKV has no influence over the content
of these websites. DKV can therefore assume no liability for this third-party content. The content of the
linked websites is always the responsibility of the respective provider or operator of the website. The
linked websites were checked at the time the links were created for possible breaches of laws. No
illegal content was identifiable at the time the links were created. It is not reasonable to constantly
check the linked websites unless there is a specific reason to believe that there might be a breach of
law. As soon as DKV is aware of any breach of law, DKV will remove such links immediately.

Release from liability by the user

The user undertakes to indemnify DKV against all claims as a result of unauthorised or illegal use of the
eServices offered by DKV and for which the user is responsible.

The user will ensure in particular that only secure passwords are used, that its passwords are kept
secret and that they are changed at regular intervals and at least every 90 days. DKV recommends
specifically to its customers that it considers the following criteria when issuing passwords: Passwords
should contain at least eight characters and characters from at least three of the following four groups:
Upper-case and lower-case characters, numbers, punctuation and special characters. Passwords that
are easy to guess (e.g. date of birth) or trivial (e.g. “1234abcd”) should not be issued.
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Google Analytics

The DKV eServices use Google Analytics, a web analysis service provided by Google Inc. (“Google”).
Google Analytics uses “cookies”, text files which are stored on your computers and allow an analysis of
the use of the website. The information produced by the cookie on your use of this website will be
transmitted to and stored on a Google server in the USA. In the event of IP anonymisation being
activated on this website, your IP address will however be shortened beforehand within member states
of the European Union or in other states signed up to the Agreement on the European Economic Area.
Only in exceptional cases will the full IP address be transmitted to a Google server in the USA, where it
will be shortened. Google will use this information on behalf of the operator of this website to analyse
your use of the website, to compile reports on the website activities and perform further services
related to the use of the website and internet for the website operator. The IP address transmitted by
your browser while using Google Analytics will not be combined with other data held by Google. You
may prevent cookies from being stored with an appropriate setting in your browser software; we point
out, however, that in this case you will not have full use of all of the functions on this website. You
may also prevent data generated by the cookie and relating to your use of the website (including your
IP address) being collected and processed by Google by downloading and installing the browser plugin
available at the following link: http://tools.google.com/dlpage/gaoptout?hil=de.

You can prevent data from being collected by Google Analytics by clicking on the following link. An
opt-out cookie will be installed which will prevent your data from being collected when you visit this
website in future: https://tools.google.com/dlpage/gaoptout?hl=de.

You can find more information on terms & conditions of use and data protection at
http://www.google.com/analytics/terms/de.html or at
http://www.google.com/intl/de/analytics/privacyoverview.html.

We point out that all of the websites and applications have had the code “gat._anonymizelp();” added
to them in order to anonymise the IP addresses collected by Google Analytics (so-called IP masking).

Final provisions

DKV reserves the right to make changes to the eServices, terms and conditions at any time. They are
subject to these general terms and conditions, the special contract terms and conditions and terms and
conditions of use that are in force at the time you use the eServices. If any of these conditions are
deemed to be ineffective, invalid or unenforceable for any reason, this will have no impact on the
validity and enforceability of the remaining provisions.

These general terms and conditions of use are subject exclusively to German law. The place of
jurisdiction is Dusseldorf.

DKV EURO SERVICE GmbH + Co. KG
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